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The EECC

• DIRECTIVE (EU) 
2018/1972 OF THE 
EUROPEAN 
PARLIAMENT AND OF 
THE COUNCIL of  11 
December 2018 
establishing the European 
Electronic 
Communications Code

• 2 amendments
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Objective

• Please read https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=legissum:4379983 

• To advance these objectives and meet Europe’s growing connectivity needs, the EU Electronic 
Communications Code updates and merges EU telecommunications rules under one 
regulatory framework designed to boost connectivity and better protect users throughout 
Europe.

• These rules are crucial for achieving Europe's connectivity targets and providing everyone in 
the EU the best possible internet connection, so they can participate fully in the digital 
economy.

       Taken from EC website
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Higher quality of  services

The Code improves connection speeds and coverage by:

• making it more attractive for all companies to invest in new top-quality infrastructures, 
everywhere in the EU, both locally and across national borders

• making rules for co-investment more predictable and promoting risk sharing in the 
deployment of very high capacity networks, including 5G networks

• promoting sustainable competition for the benefit of consumers

        Taken from EC website
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Better consumer protection

• The Code protects consumers irrespective of whether they communicate through traditional 
(calls, SMS) or web-based services by:
• ensuring that all consumers have access to affordable communications services, including adequate 

broadband internet access, for services such as eGovernment, online banking, and video calls
• giving equivalent access to communications for end-users with disabilities
• ensuring that international calls within the EU will not cost more than 19 cents per minute
• promoting tariff transparency and comparison of contractual offers, e.g. through contract summaries  
• guaranteeing better security against hacking, malware, etc.
• protecting consumers subscribing to bundled service packages
• making it easier to change service provider and keep the same phone number, including rules for 

compensations if the process goes wrong or takes too long
• increasing protection of citizens in emergency situations, including retrieving more accurate caller location, 

broadening emergency communications to text messaging and video calls and establishing a system to 
transmit public warnings on mobile phones

         Taken from EC website
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Universal service

• Access to basic communication services is crucial to participate in today’s economy and 
society.

• European electronic communications rules seek to make broadband internet access and 
voice communications affordable and available throughout Europe through effective 
competition and choice. Where the needs of consumers are not met by the market, 
universal service obligations ensure that affordable adequate services are available 
regardless of personal circumstances like location, income or disability. Broadband 
internet must have sufficient bandwidth for using important services such as 
eGovernment, internet banking, and standard quality video calls.

       Taken from EC website
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Analysis of  relevant markets

• The Code also promotes the development of the internal market and competition. In 
support of these objectives, national authorities regularly analyse relevant markets. The 
aim is to limit specific market regulation to only when it is strictly necessary for 
maintaining a competitive and investment-friendly regulatory environment to the benefit 
of the consumer

        Taken from EC website
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Definition and analysis of relevant markets

• EU rules (Article 32 and Article 
33 of the European Electronic 
Communications Code – 
Directive (EU) 2018/1972) 
require national regulatory 
authorities (NRAs) to conduct 
national and EU consultations 
on draft regulatory measures they 
intend to take prior to their 
adoption.

• These consultations should 
comprise the definition and 
analysis of relevant markets, 
designation of operator(s) having 
significant market power (SMP) 
and the proposed imposition or 
removal of regulatory remedies 
on providers of telecoms 
networks or services.
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The EECC legal act

• See https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:02018L1972-20241018#tit_1

• Let’s see it
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